L | SmartDispatch

DMR dispatcher system

SmartDispath is Hytera's dispatcher system, whiwas
developed in accordance with the ETSI DMR radio standard.
SmartDispatch is designed for e cient communication, and & Tl
supports you in managing and directing radio subscribers in B NEE

the Hytera-DMRadio system.

With its client-server architeture, its modilar design and
its voiee-over-1P support (VolP), SmartDispatch o ers
next to all modern dispatching features, in just one
software solution.
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DISPATCH

DMR dispatcher system

Highlights

Online / Offline status message

Theradios in the DMRsystemcan beconfigured so that they transmit their statusto
SmartDispatch-regularly and automatically. Thisinformation enablesSmartDispatch to
monitor the online or offline status ofeach subscriberin the radio system.

If necessarythe statusquery can alsdbe performed manually via the SmartDispatch
client.

Support for all call types
SmartDispatchsupports all avalable calltypes: individualcall, groupcall and indude call.
EachSmartDispatchclient is capable ofcoordinating up to  voice channels.
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Ralioscanbe E J T B @nd F© B CdgdiErom the control room using SmartDispatch

‘or example, if the radio islostor stolen JU DBO CF SFNHBFINtBakdol BC M F
longer registerin the radio network andcannot NBLF PS SFDFJWF BOZ DBM
NFTTBHFT

Position detection via GPS

SmartDispatchis capableof querying the exactlocation data of all GPS-enbled radios in
the DMRradio system.Thisinformation can be queried manually when needed, as well
as periodically, using aorresponding radio configuration.

Text messages

SmartDispatchcan send and receivestandaid DMRtext messagesA text message can be
sentto asingleradio aswell as agroup of radios. Auser-frierdly, chat-oriented user

interface servesasthe display for the text messagesAll of the incoming and outgoing

text messagesare permanently stored in the SmartDispatchdatabase. 5FYU NFTTBHF
TFOU UP PGGMJOF SBEJPT BSF TUPSFE BOE UIFO GPSXE

Voice recording and playback

All incoming and outgoing callsare logged by the SmartDispatchserver.Besicesall of

the DMRvoice callsthis alsoincludes callsmade to the public telephone network (PSTN).
"MM B bMIayedand analysedat alater time.

Statistics and analysis
With the help of SmartDispatchyariousstatisticsand anaysescan be generated, such as
call anayses,statusor tracking reports, etc.



All of the received locationinformation of the monitoredradios is Users can also communitawith other users of the SmartDispatch
stored long-term in the SmartDispatch database be ableto analyse system. With the dispatcheclient, users can communicde directly with
it at a later time. Users can browse the stored locatioformation and each other using individual or iclude calls.

also subseqgently play back the movements on the map.

With the SmartDispatch you casetup di e rent gedfencing areas.
These areasre highlighted on the map and conain di e rent rules.
These rules de ne if subscribers or groups are allowedeéave / enter
this area.ln the case of rule violation, the SmartDispatch will display
an alarm, as will the subscribed radio.

The SmartDispatch server supports the eainprotocols SMTP and
POP3. You caresd e-mails from any e-nail client to radios in the DMR
radio system. They are foravded by the SmartDispatch server to the
subscriber as text message.

Unmuting the microphone of aradio registered in the DMRadio system
allows SmartDispatch to remotely listen in on voice activitjaithout

If aradio reports an emegency, SmartDispatch tggers an darm. having to press the PTT button on thadio. This feture is partialarly
If the reportingradio is GPS+eabled, its current locationinformation helpful in emegency cases because it allows lisi@g in on events
can be drectly displayed on the map. from the control room witout having to operate the correspnding

radio locally.

The dispatcher system SmartDispatch supportsedient geodata and

map sources. This audes the online geomnformation from Gogle

Maps and OpenStreetMagas well as the offline software MapX (sepa-

rately avalable). 0OGGMJOF (PPHMF .BQQJOH JT BWBJMBC!
MJDFODF PQUJPO BOE B NBQ EPXOMPBEJOH UPPM

SmartDispatch supports the SIP &en Initiation Potocol) for
communication with IPprivate automatic branch extianges, (PABX)
in orderto provide a gateway between DMRadios and the public
telephone network (PSTN). Betes the DMRadios, the
SmartDispatchclient itself can place calls to the public teleépne
network using this path.

This feaure allows SmartDispatch usets interconnect voice groups,
channels, locations and senets so that seamless communication
becomes mwssible in the DMRadio system, mdependent of the
frequency of theradios, or whether they operde in analogue or
digital mode.

The latest version of SmartDispatch supports various over-gie

commands. Devices can be peogrammed remotely (e.g. ID, slot,

frequency, contacts).

In addition, the telemetry feature can be usedo monitor the status of

external devicesPS UP DPOUSPM BO FYUFSOBM EFWJDF



Intelligent System Construction

Modularity and exibility

SmartDispatch is a client-server system consisting of various
components. This allows SmartDispatch to support the design of
dispatcher systems of different dimensions and topologies —
completely tailored to the respective customer requirements.
SmartDispatch can be used as a single-station egstor as an
extensive dispatcher solution distributed over several locations.

Demand-oriented access control

Each workplace can beon gured with privileges for managing
selected radios, entire eets or selected parts of the DMR radio
system.

IP connectivity

In addition to connecting mobile radiosand using the system as
a dispatcher, you can use repeder overIP. Thus, alP dispatching
system can be established that enables

network-wide voice recording and direct control of the repeater
time slots.

Technical Data

System requirements

Operating system ¢lients) Microsoft® Windows XP SP3+
Microsoft® Windows, Windows 10
(32 & 64 bit OS)

Microsoft® Windows XP SP3+
Microsoft® Windows, Windows 10,
Microsoft® Windows Server 2008
Microsoft® Windows Server 2012

Operating system (server)

System memory (RAM) 2GB

Bandwidth of a voice channel > 120 kb/s

Database Microsoft® SQL Server 20@xpress
Microsoft® SQL Server 20RBEXpress

Microsoft® SQL Server 2012 Express

Accessories Gooseneck Mic with PTT

Miscellaneous Microsoft® .NET Framework 4.0
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Support of multiple mon itors

The SmartDispatch client supportsféiérent display forms and
can be distributed onto several monitors so &h users have all of
the important information in their field of view.

Language support

SmartDispatch supports seval languages. The language of the
SmartDOspatch client can be changedjuickly upon demand,
without havingto restart the applicaibn. The supplied language
tool allows administrators to maintain additional laguages in the
SmartDispatch system.

No recurring costs for strategic localisation

Compared with GPRS-basealutions for strategic localisation,
SmartDispatch relies on the possibilities of the DMRlicasystem
in conjunction with GPS tehnology. Hence, no reurring costs
arise for the use of the GPRS protocol.

Language

Avaiable languages English, French, Spanish, German.
Language tool allows support for other

languages

Further irformation can be found at:
www.hytera.co.uk

Keepup to date with Hytera on socialmedia.
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Hytera reserves the right to modify the product digg and the spedications.
In case of grinting error, Hytera does not accept any liability.
All specfications are subject tahange without notice.

Encryption fedaures are optional and have to be cofigured separately. They
are also subject to European exportgelations.
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